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 详细填写此服务表格，以便官方人员能与您联系。请确保所填写的资料准确无误，并属于申请者本人所有。若有不实造假、冒名或违法之处，本申请表将作无效论，恕Cib Net Station无法受理。

Please fill in the details correctly and carefully so that CiB Net Station customer services crews can keep contact with you. Kindly ensure the integrity and legal ownership of the details. If there is any illegal detail or impersonation case found, this application form will deemed to be invalid, and will NOT be accepted by CiB Net Station officials.

	Player's Information

用户资料
	Name / 名字:
	

	
	Contact Number / 电话:
	

	
	E-mail Address/ 电子信箱:
	

	
	No. IC / 身份证号码:
	

	
	Date / 日期:
	 

	Subject 

问题类型
	[     ] Lost Item / 损失物品                                 [     ] Reset Password / 更换密码  

[     ] Change Detail / 修改资料                           [     ] Stolen Account / 账号遭盗
[     ] Others / 其他: 

	Game Account Information

游戏账号资料 

	CiBMall ID / CiBMall 账号:
	

	
	Game Account / 游戏账号:
	

	
	Game Title / 游戏名称:
	

	
	Server / 伺服器: 
	

	
	Character name/角色名称: 
	

	问题内容详述 / Detailed Descriptions of Problem

	(账号遭盗者请附上发生时间、详细情况、被盗物品名称及各物品的来历、属性。）

(Please specify the date and time / detailed situation/ the title and category of equipment / other significant information.)

	（正面身份证/驾驶执照/学生证） 

(Please attach the front side of Identity Card/Driving License/Student Card)

*Please ensure that both sides are clear.

                              *请提供清晰的证件副本。
	（反面身份证/驾驶执照/学生证）

(Please attach the back side of Identity Card/Driving License/Student Card)

*Please ensure that both sides are clear.

*请提供清晰的证件副本。



	官方人员专用栏 (Official use only)

	资料建档
	审核受理
	问题处理
	结案归档

	
	
	
	



案号 / Case Reference：　　　　　        


(官方填写 / Official use only)
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